


ORDERING — Mail your order to: Christian Liberty Press
502 West Euclid Avenue
Arlington Heights, IL 60004

QUANTITY DISCOUNTS — Order a total of 11-30 Christian Liberty Press (CLP) books, workbooks, and other selected products and
receive a 20% discount; order 31 or more and receive a 30% discount. Discounted items must include “CLP” as part of their
item number; eligible items in the catalog are accompanied by this symbol: V. Quantity discounts do NOT apply to curricu-
lum kits; CLP flashcards, writing pads, tests, answer keys, and teacher’s manuals; and all non-CLP products.

— To properly calculate the discounts for eligible items, total the cost of the 11-30 items you select and multiply that total
by 80% (.80) to determine the total cost for the 20% discount. If ordering 31 or more items, total the eligible items you
select and multiply that total by 70% (.70) to determine the total cost for the 30% discount.

PAYMENT — We accept MasterCard, Discover Card, and VISA. We accept checks and money orders in U.S. funds drawn on U.S.
banks. We accept Canadian Postal Money orders in U.S. funds. We request that all other foreign orders be paid by credit
card. Orders paid by personal check may be held for 15 business days before processing in order for the check to clear
the banking system. There is a $20 charge for returned checks. All checks and money orders must be made payable to
CHRISTIAN LIBERTY PRESS.

— If ordering by credit card (MasterCard, Discover Card, or VISA only), you may phone us at (847) 259-4444 and press 6, or
you may FAX your order to us at (847) 259-2941. This FAX line is for credit card orders only. We will not respond to general corre-
spondence or questions sent through this FAX line. If you have questions concerning your order, call (847) 259-4444 and press 1 for
Customer Service. Credit card holders may also order via our Web site at www.christianlibertypress.com.

— We will ship your order as quickly as possible. It may take up to one week to process orders that are received during the
months of November through June, except when our offices are closed during the weeks of Christmas and New Year’s Day.
During the busy season of July through October, please allow up to two weeks to process orders. Back order situations may
take an additional week for shipment.

TAXES — Illinois residents must pay 8.5% sales tax.

INSURANCE — Only UPS automatically includes insurance and automated tracking. For all other carriers, parcel insurance can be
obtained by adding 5% of your subtotal.

SHIPPING AND HANDLING CHARGES —

Shipments within the Continental US: For orders under $200.00, include 15% of the subtotal for either UPS ground ser-
vice or U.S. Mail. For orders with subtotals of $200.00 or more, include 10% of the subtotal for either UPS ground service or
U.S. Mail. CLP suggests UPS ground service. UPS, however, cannot deliver to PO Box addresses; a physical address is
required for UPS ground service. The minimum shipping and handling charge for UPS ground service or U.S. Mail is $6.00.

Shipments to Alaska and Hawaii: Include 20% of the subtotal for U.S. Mail-Parcel Post or 30% of the subtotal for First
Class Priority Mail. UPS ground service is not available to these states.

Shipments to an APO or FPO address or to U.S. territories and possessions: Include 20% of the subtotal for U.S. Mail-
Parcel Post or 30% of the subtotal for First Class Priority Mail. UPS does not provide service to these addresses.

ALL Foreign Shipments: Include 25% of the subtotal PLUS $25.00 USD to cover shipping costs. This is an estimate only;
the actual charges may differ. If the actual shipping and handling charge is more than what you paid, Christian Liberty
Press will contact you with shipping options before processing your order. Include an e-mail address, telephone number, or
FAX number with your order. Once you have informed us of your preferred method of shipping, we will finish processing
your order. When paying by credit card, exact shipping and handling fees will be charged prior to shipment. If prepaying
with check or money order and the actual charges are less than your estimated payment, we will reimburse you.

You will be required to assume full responsibility for damage or loss during shipment, unless you have an insured method
of shipment. Any import taxes or special surcharges levied by the customer’s country are the responsibility of the customer.

DAMAGED SHIPMENTS — Damaged or defective items must be returned within 30 days of shipment for replacement or refund.
Please enclose a note stating the problem with the item(s).

RETURNS — Returns must be made within 30 days of shipment and are subject to a 10% restocking charge. These items must be
returned in new and unused condition. Software, as well as audiotapes and CDs, must be returned unopened. The postage
cost for returning any non-defective item(s) is the responsibility of the customer.

PRICE CHANGES — We endeavor to keep our prices as low as possible, but sometimes increases are necessary. If the price increase of
any item is more than 10% of your figures, we will contact you for an authorization before it is shipped. If the increase is
less than 10%, we will ship the item and bill you, or if paying by credit card, we will charge the corrected amount to your
credit card.
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